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Business Operations Support System (BOSS) 

Product Overview 

GOSPELL’s Business Operation Support System (BOSS) is a set of integrated systems based on digital TV 
broadcasting. It combines the computer network, database and related other technologies, for support-
ing the operation of broadcasting business. It is an effective operation and management platform, which 
can significantly increase the integrated management, operation and service levels in DTV, analog TV and 
broadband access areas, and also provide plenty and comprehensive reference data for strategy analyz-
ing and decision-making of higher management. 

Main Features 

 Based on J2EE technology and 3-layer B/S architecture design hence has excellent expandability to 
perform smooth upgrade at any time, and support distributed deployment  

 Convergent billing system provides billing management platform for various broadcasting services 

 Powerful integrated service management for the mainstream broadcasting services 
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 Has capability of simultaneous real-time processing for extremely large data volume up to millions of 
users  

 Has multi-level database management and powerful interface management function which allows 
integration of other systems and services in accordance with actual operations needs 

 Be able to link it with banking/postal system, and perform discount sharing and  real-time opening 
via banking system    

 Flexible product management, combined with head-end to sale the packaged program in any com-
bination of programs    

 Powerful auto-dunning system that including auto-checking of account, auto-generation of dunning 
record, auto-dispatching of dunning message (OSD or S-MAIL), as well as auto-processing of user 

authorization 

 User-friendly, stylish, and skinnable  
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For More Information 
Please visit our website: http://www.gospell.com or contact your local sales representative: 

 

GOSPELL Shenzhen, China 

Overseas Sales Center 

Block F10-F13, F518 Idea Land, Baoyuan road, 

Bao'an Central District, Shenzhen City 518102, 

Guangdong Province, China 

TEL: +86-755-26716172 

FAX: +86-755-29114035 

E_mail: sales.dtv@gospell.com 

GOSPELL India (Office) 

Office No.C-503, 5th Floor, L.B.S. Road, Bhandup 

(West), Mumbai-400078 

TEL: +91 9167995 705 

E_mail: ashish@gospell.com 

GOSPELL Brazil (Joint Office) 

Rua Engenheiro Prudente, 477/483, Sao 

Paulo, Brazil 

TEL: +55 (11) 2274-1455 

E_mail: zhouyong@gospell.com 
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